HEHBIF STATISTICS

HEX

Z3 Examination

EXEEREH (BREZER)
Salespersons Qualifying Examination
(Computer-based)

ZHAZ No. of candidates E1&K Pass rate
£ B Hi Examination date 9/2024

187 46.5%

»

®

gxEERER (FHEZEER) \’.

Salespersons Qualifying Examination

(Paper-based)
ZAZ No. of candidates E1&K Pass rate

£ B Examination date 11/2024

453 34.4%

HEREBEEXRZSE (EREZEN)
Estate Agents Qualifying Examination
(Paper-based)

ZIIAZ No. of candidates S8R Pass rate

£ B Examination date 11/2024

678 23%

%%ﬁ%%ﬁﬁﬁg (BE2024%118308H)
Number of statements of

particulars of business (as at 301112024

AR
Partnerships

BELKE

Sole proprietorships

BRQF

Limited companies

482 Total

Hgﬁg\gi E (BiE2024511H308)

Number of licences (as at 30/11/2024)

EXREER
Salesperson’s Licence

20,646

hERE{EA)ER
Estate Agent’s
Licence (Individual)

B A BB AR A
Total no. of
Individual Licences

. 1
WERE(AAEE
Estate Agent's Licence
(Company)

IET 25PN

Active Licensees

BE2024F 1178 BBREEANENELLN%63.9% °
The estimated percentage of licensees who are active' as at end of
November 2024: 63.9%.

T OERERAERBE12BARANEMEE (1)BERSHERBIFEFRZEMEMAYE
BRARSMEEELT - RQRHBRAESRAMITEERNBEARRSEA -
An individual licensee is considered active if at any time during the past 12 months:
(1) has practised estate agency work but not employed by any property
development companies or property management companies; and (2) is not
engaged in the business of any other industries concurrently.

B R MIR R EIRE R com1a218)

Results of completed complaint
cases” (January to November 2024)

-

Hh(Fl R/ ABE RS BB L
HEMERMAILERAS) Substantiated

Others (include cases withdrawn or
closed because of other reasons)

L Total

196

ERTRE
Insufficient information
to pursue

BB AL
Unsubstantiated

* BoREFEENER
Some cases were carried over from previous years
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Number of complaint cases opened
(January to November 2024)

KEIXE ous18z18)
Number of compliance

inspections
(January to November 2024)

—FREHEN

First-sale sites

531

IR P A

Estate agency shops

1,105

WEMERES

Online property advertisements

1,331

KEZRRIEABTHIMERE conziazia
Number of cases arising from

self-initiated investigations during
inspections (January to November 2024)

FTHRAENER
Cases arising from
self-initiated investigations

FEFAEMmEEA L VER
Cases completed from
self-initiated investigations and
were substantiated*

Y BARAFRBAEHER
Some cases were carried over from
previous years

*
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Actions taken against licensees or
eX'I icensees* (January to November 2024)

EENEFE A
RIFRAAE
No of licensees or
ex-licensees

T8
Actions Taken

F/EE

Admonishment/ reprimand

156

FARE BB BT hn/ B B iR 4
Attachment/ alteration of
conditions to licence

140

s 18
Revocaton 45°

UETBRRE CGEEMQRIRM) AT HEDMEREA - B
HoTHBLELE  HRRHAMBRZEESHEN  SEEH
HH R BRI R BR _E M {4 o BR 0 RITFEERVER -

These actions were taken pursuant to powers under the Estate
Agents Ordinance. Some actions were disciplinary in nature
whereas others were decided by the Licensing Committee
which actions included the attachment of conditions to licenc-
es upon issuance. Some cases were carried over from previous
years.

BUERHEREZESHTE - BARKFEATBRSHEBEEE
o

These cases were decided by the Licensing Committee on the
ground that the licensees concerned no longer met the
relevant licensing requirements.



